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Amillan Expands Vendor Portfolio with IQ
Messenger Partnership
A new partnership bringing vendor-independent critical alarm and communication technology to UK
organisations.

Amillan Limited, a leading Managed Services Partner in the United Kingdom, has announced a new vendor
partnership with IQ Messenger, adding the company's vendor-independent critical alarm and communication
platform to its growing technology portfolio.

IQ Messenger provides a software-only platform for critical alarms, messaging and communication. The platform
enables organisations to integrate alarms from existing and new systems, reduce vendor lock-in, improve alarm
routing, and help ensure critical notifications reach the right person, at the right time, on the right device.

The partnership strengthens Amillan's ability to support customers operating in complex, time-sensitive and
safety-critical environments, including healthcare, industry, facilities, public sector and enterprise organisations.

As businesses modernise their communications infrastructure, many are looking to connect fragmented systems,
reduce operational risk, and improve response times without being tied to a single hardware vendor. IQ
Messenger's vendor-neutral approach gives organisations greater flexibility by allowing multiple systems, devices
and workflows to be connected through one critical communication platform.



PARTNERSHIP ANNOUNCEMENT

www.amillan.co.uk  |  0121 704 5840  |  enquiries@amillan.co.uk Page 2

“Amillan is focused on bringing high-value, practical and proven technologies to our customers. IQ
Messenger is an excellent addition to our vendor portfolio because it addresses a very real operational
challenge: how organisations manage critical alarms, notifications and communications across
increasingly complex technology environments.”

“Many customers already have multiple systems generating alerts, but the challenge is making sure
those alerts reach the right people quickly, clearly and reliably. IQ Messenger helps solve that problem
through a vendor-independent platform that can integrate with existing infrastructure and support safer,
faster and more controlled response processes.”

— PATRICK DALY, Managing Director, Amillan

“We are delighted to be partnering with Amillan as we continue to expand our presence in the UK
market. Amillan has strong customer relationships, deep technical experience and a clear
understanding of the operational pressures facing organisations that rely on critical communication.”

“Our platform is designed to remove complexity, reduce vendor lock-in and help customers improve the
way critical alarms and messages are managed. Working with Amillan gives us an important route to
support more UK organisations with a flexible, proven and scalable critical communication solution.”

— CARLTON EATON-YORK, Head of UK Sales, IQ Messenger
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A Broader Approach to Critical Communication
The partnership will allow Amillan customers to access IQ Messenger's critical alarm and messaging capabilities as
part of a broader approach to communication, infrastructure and operational resilience.

IQ Messenger's platform is particularly relevant for organisations that need to connect multiple systems, reduce
alarm fatigue, improve staff response processes, and create a more reliable flow of critical information across
teams, sites and devices.

■ Vendor-independent — connect existing and new alarm systems through one platform.

■ Right person, right device — intelligent routing of critical notifications.

■ Reduced alarm fatigue — smarter workflows and prioritisation for frontline teams.

■ Sector-ready — healthcare, industry, facilities, public sector and enterprise.

“This partnership fits well with Amillan's wider strategy of working with innovative technology vendors
that help our customers improve resilience, performance and service delivery. We see strong potential
for IQ Messenger across a number of sectors where critical alerts, safety, compliance and operational
continuity are essential.”

— PATRICK DALY, Managing Director, Amillan

The partnership is effective immediately, with Amillan and IQ Messenger now working together to identify customer
use cases and opportunities across the UK market.

About Amillan
Amillan is a UK technology solutions provider supporting
customers with communications, connectivity,
infrastructure and digital transformation solutions. Amillan
works with leading technology partners to help
organisations improve performance, resilience and
operational efficiency.

About IQ Messenger
IQ Messenger is a vendor-independent software platform
for critical alarms and communication. Its platform
connects alarms from existing and new systems and
routes critical notifications to the right person, workflow
and device. IQ Messenger supports organisations across
healthcare, industry and government.
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